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Frequently Asked Questions
Math Mania Challenge - 2009

www.vmathLive.com

When can my students participate in Math Mania? The Math Mania Challenge event dates
can be found on the Math Mania registration page at www.voyagerlearning.com/mathmania.

Do I need to register my students for the Math Mania in my state?

If you are a current VmathLive® customer, you do not need to register your students for Math Mania.
Your students will be able to use their current VmathLive password to compete with other students in
the United States and around the world.

What are the system requirements? Please refer to the Technical Help tab at the bottom of the
VmathLive homepage at www.VmathLive.com to review the technical requirements for VmathLive. You
can also review the system requirements on the Math Mania registration page at
www.voyagerlearning.com/mathmania.

How do | register? Teachers can register their class by going to
www.voyagerlearning.com/mathmania and completing the registration form.

During the registration process | was not able to find the name of my school in the drop
down list that was provided. If you selected the school type PUBLIC/PAROCHIAL and you are
not able to find the name of your school, first check for a different listing for your school. Ex: John
Williams Elementary School might be listed as Williams, John Elementary School. If you are still unable
to find your school, return to the school type selection box and choose PRIVATE/OTHER. Then type
the full name of your school in the school name field.

Can l upload a data form or spreadsheet into the Math Mania registration form? A class
listing of students cannot be copied into the registration site from a spreadsheet format. Please enter
each student’s first and last name with unique ID in the registration form.

Why is the student ID required as a part of the registration process? In order to generate
usernames and passwords that are specific to each student it is necessary to require a unique 1D for
each student.

How many students can be enrolled in one class? Class size is limited to 35 students per
registration form.

As ateacher, can | register more than one class? Yes, you may create as many classes as
needed in order to enroll all of your students.

Can | edit my class or student information? Yes, please contact Customer Service at 800-956-
2860 or mathmania@voyagerlearning.com and request directions.

| am a Math Coach or Campus Leader. How do | get a password for Math Mania? Please
contact Customer Service at 800-956-2860 or mathmania@voyagerlearning.com .
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I lost my username and/or password. How can | retrieve it? Please call or email Customer
Service at 800-956-2860 or mathmania@voyagerlearning.com and we will be happy to help you. Our
customer service hours are from 8:00am CDT to 6:30pm CDT.

What grade level will students compete against? Inthe PLAY section of VmathLive students
may choose the level of difficulty at which they wish to compete. Each problem answered in this section
equals one point, except in the level that is designated the Bonus Level. The Bonus Level problems
are worth 2 points. Remind students that they can earn more points per problem by answering
guestions in the PRACTICE section of the program. Here students will be working on grade level
problems as they accumulate points in the Math Mania Challenge.

How will prizes be awarded? Prizes are awarded in three categories: Top 10 Students, Top 5
Classes, and Top 3 Schools. Student and class prizes are awarded based on the total accumulation of
points, per student or class, during the 48 hour Math Mania Challenge. Top school awards are based
on the average number of points per participating student in the school. For more information, please
refer to the Math Mania Challenge Rules at www.voyagerlearning.com/mathmania.

What are the Prizes? The top 10 students will receive a Math Mania trophy. The top 5 classes will
receive a class pizza party and the top 3 Schools will receive a Math Mania Plaque for the school trophy
case. The top school overall will also receive a hall banner proclaiming the school’'s Math Mania
Champion status.

What type of reports can teachers access during their VmathLive access window?
Teachers can use their VmathLive username and password to enter the Teacher Center. Here teachers
can pull reports showing student results and activity in VmathLive. Please refer to the VmathLive User
Guide available on the registration page.

I am a current VmathLive customer that registered on the Math Mania site. Will my
students’ be able to use their VmathLive password to compete in the Challenge? Yes.
Current customers can continue to use their VmathLive passwords on www.VmathLive.com. During the
timeframe of the competition, All VmathLive students will log in to the VmathLive.com website and they
will be included in the Math Mania Challenge for their region.

When can my students begin practicing for the Math Mania Challenge? As soon as you
complete the registration process for your students and receive their usernames and passwords, they
can begin practicing at www.VmathLive.com.

Are there any limitations during the practice or Challenge period? No, students can
practice as much as they like before the Math Mania Challenge begins. During the Challenge all points
that the students accumulate will count toward the prizes and certificates.

How long will my student have access to VmathLive? Your students’ access will begin within
a few hours after registration. Access will continue for two weeks after the actual competition dates in
your area.

If you have any questions or need further help, please call or email Customer Service at
800 956 2860
mathmania@voyagerlearning.com
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